
 

 

 

 

 

Privacy Policy 

 

NuPhotonics Privacy Policy 

Effective Date: June 12, 2026 

NuPhotonics ("NuPhotonics," "we," "our," or "us") is committed to protecting the privacy and confidentiality of our customers, business partners, and website visitors. 

This Privacy Policy explains how we collect, use, disclose, and safeguard information obtained through our website, products, services, and business interactions. 

By accessing or using the NuPhotonics website, you agree to the practices described in this Privacy Policy.  

Information We Collect 

NuPhotonics collects only the information necessary to operate our business, respond to inquiries, provide products and services, and improve the user experience of 

our website. 

Information You Voluntarily Provide 

You may provide information to us when you: 

• Submit a contact form; 

• Request a quotation or product information; 

• Place an order for products or services; 

• Subscribe to newsletters or marketing communications; 

• Apply for employment opportunities; 

• Communicate with us by email, telephone, or other means. 

This information may include: 

• Name; 

• Company name; 

• Job title; 

• Email address; 

• Telephone number; 

• Billing and shipping information; 

• Payment information required to complete transactions; 

• Any other information you choose to provide. 

Automatically Collected Information 

When you visit our website, certain technical information may be collected automatically, including: 

• IP address; 

• Browser type and version; 

• Device type; 
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• Operating system; 

• Referring website addresses; 

• Pages viewed and time spent on our website; 

• Dates and times of website access. 

This information is used for website administration, security monitoring, analytics, and improving website functionality. It is not used to identify you personally unless 

required for security or legal purposes. 

How We Use Your Information 

NuPhotonics uses collected information solely for legitimate business purposes, including: 

• Responding to inquiries and requests; 

• Processing orders and transactions; 

• Providing technical support and customer service; 

• Delivering products and services; 

• Communicating regarding existing business relationships; 

• Improving our products, services, and website performance; 

• Complying with legal and regulatory obligations; 

• Protecting the security and integrity of our systems. 

We do not use personal information for unrelated commercial purposes. 

No Sale or Public Disclosure of Personal Information 

NuPhotonics does not sell, rent, trade, license, or otherwise disclose personal information to third parties for their own marketing or commercial purposes. 

Any information collected by NuPhotonics is used exclusively for NuPhotonics business operations and to support our customers and partners. 

NuPhotonics does not publish customer information, customer project information, or personally identifiable information for public access. 

Limited Sharing of Information 

NuPhotonics may share information only under the following limited circumstances: 

• With service providers who assist us in operating our business (such as payment processors, shipping providers, or information technology service 

providers), and only to the extent necessary for them to perform those services; 

• To comply with applicable laws, regulations, court orders, subpoenas, or other lawful governmental requests; 

• To protect the rights, property, security, or safety of NuPhotonics, our customers, or others; 

• In connection with a merger, acquisition, or sale of assets, where confidentiality obligations remain in effect.  

Service providers acting on behalf of NuPhotonics are contractually expected to protect the confidentiality of information and are prohibited from using such 

information for independent purposes. 

Cookies and Analytics 

NuPhotonics may use cookies or similar technologies to enhance website functionality, remember user preferences, and analyze website usage patterns. 

These technologies help us understand how visitors interact with our website so that we can improve its performance and usability. Information collected through these 

technologies is generally aggregated and not used to identify individual users. 

Most web browsers allow users to manage cookie preferences through browser settings. 

Data Security 

NuPhotonics implements reasonable administrative, technical, and physical safeguards designed to protect information against unauthorized access, disclosure, 

alteration, or destruction. 

While no method of electronic transmission or storage is completely secure, we strive to employ commercially reasonable security measures appropriate to the nature of 

the information we maintain. 

Data Retention 



NuPhotonics retains information only for as long as necessary to fulfill the purposes described in this Privacy Policy, comply with legal obligations, resolve disputes, 

enforce agreements, and maintain business records required by applicable laws and regulations. 

When information is no longer required, it will be securely deleted or anonymized in accordance with our record retention practices. 

Your Rights and Choices 

Depending on your jurisdiction, you may have rights regarding your personal information, including the right to: 

• Request access to personal information we maintain about you; 

• Request correction of inaccurate information; 

• Request deletion of personal information, subject to applicable legal and business recordkeeping requirements; 

• Opt out of receiving marketing communications. 

Requests relating to personal information may be submitted using the contact information provided below. 

Children's Privacy 

The NuPhotonics website is intended for business and professional audiences. NuPhotonics does not knowingly collect personal information from individuals under the 

age of 18. 

If we become aware that personal information has been collected from a child under 18 without appropriate authorization, we will take reasonable steps to delete such 

information. 

International Visitors 

If you access the NuPhotonics website from outside the country in which our operations are located, you acknowledge that information you provide may be transferred 

to and processed in jurisdictions with different data protection laws. 

NuPhotonics will handle such information in accordance with this Privacy Policy. 

Proprietary, Confidential, Export Controlled Data 

NuPhotonics recognizes that many customer engagements involve proprietary, confidential, or export-controlled information. Such information is handled with strict 

confidentiality and used solely for the purpose of fulfilling the requested products or services. 

Changes to This Privacy Policy 

NuPhotonics reserves the right to modify this Privacy Policy at any time. Updates will be posted on this page together with the revised effective date. 

Your continued use of the website following the posting of changes constitutes acceptance of the updated Privacy Policy. 

Contact Information 

If you have questions regarding this Privacy Policy, wish to exercise your privacy rights, or have concerns regarding the handling of your information, please contact 

NuPhotonics through the contact methods provided on our website. 

NuPhotonics 

Website: www.nuphotonics.com 
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