NuPhotonics

Quality Policy

The NuPhotonics Quality Policy includes providing products that meet our customer expectations of
performance, quality, and reliability. NuPhotonics is committed to continuously monitor and improve its
product lines while complying to relevant regulatory requirements. Customer satisfaction is our top priority,
and your feedback will be used to improve our products.

NuPhotonics Commitment

NuPhotonics commits its employees to implement our Quality Policy through the following course of action.

e Make our customers entire experience with NuPhotonics the best in industry.

e Work with our customers to understand their needs and provide products that meets
or exceeds those expectations.

e Establish quality requirements and ensure they are followed.

e Maintain our quality to the requirements of 1SO9001.

e Maintain compliance with all regulatory requirements.

e Continuously strive to improve our processes and technique.



